
Job Title: Project Manager – Healthcare Industry
Employment Type: Full Time

Job Purpose:
As the Project Office Manager, you will oversee various projects in the healthcare administration and managed care space. The scope includes:
• Management and setup of multiple project plans.
• Gap analysis.
• Data migration.
• Interface development.
• Setup and management of the required project meetings including Steerco.
• Driving internal and external communications.
The projects include multiple work streams and stakeholder coordination with key partners.

Key Responsibilities:
• End-to-end project management and leadership.
• Maintain clear project documentation and communication to stakeholders.
• Oversee all work streams and ensure that budgets and timelines are met.
• Coordinate system configuration, integration and data migration across diverse systems and vendors.

Qualifications and Experience:
Required:
• 5+ years of project management experience in managing complex projects in private healthcare environments.
• Proven success in healthcare onboarding and client migrations.
• Expertise in leading multi-stream programs with multiple external interfaces.
• Strong leadership, communication, and stakeholder management skills.

Preferred:
· Experience working with clinical users and understanding healthcare workflows.
· Knowledge of local healthcare regulations and data privacy laws (e.g., POPIA in South Africa).

Key Skills and Competencies:
· Strong analytical and problem-solving abilities.
· Excellent documentation and reporting skills.
· High attention to detail and accuracy.
· Ability to manage multiple tasks in a fast-paced healthcare environment.
· Effective communication and interpersonal skills.
· Proactive and solution-oriented mindset.

Work Environment:
This role may require occasional after-hours work or on-call availability to support multiple work streams and stakeholder coordination.
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