Job Title: Configuration Specialist – Healthcare Industry
Employment Type: Permanent

Job Purpose:
The Configuration Specialist is responsible for managing and maintaining the system configuration, and documentation for healthcare IT systems, ensuring alignment with clinical, regulatory, and operational requirements. This role plays a critical part in maintaining the integrity and performance of healthcare information systems.

Key Responsibilities:
· Develop, implement, and maintain configuration plans, and policies in accordance with healthcare regulations of each client.
· Establish and manage a configuration management database containing details of all configuration items related to the healthcare IT environment.
· Maintain and control changes to configuration items, ensuring consistency, traceability, and integrity across system versions and environments.
· Collaborate with IT, clinical, and operations teams to ensure system configurations support business and clinical workflows.
· Support audits, quality reviews, and compliance checks to ensure configuration practices align with health standards (e.g. POPIA)
· Provide training and guidance to technical and non-technical stakeholders regarding configuration practices.
· Support troubleshooting and root-cause analysis related to misconfigurations or deployment errors.

Qualifications and Experience:
Required:
· 5+ years of experience in configuration management, ideally within the healthcare sector.

· Familiarity with healthcare information systems and regulatory standards (e.g.  ICD-10).
Preferred:
· Experience working with clinical users and understanding healthcare workflows.
· Knowledge of local healthcare regulations and data privacy laws (e.g., POPIA in South Africa).

Key Skills and Competencies:
· Strong analytical and problem-solving abilities.
· Excellent documentation and reporting skills.
· High attention to detail and accuracy.
· Ability to manage multiple tasks in a fast-paced healthcare environment.
· Effective communication and interpersonal skills.
· Proactive and solution-oriented mindset.

Work Environment:
This role may require occasional after-hours work or on-call availability to support system updates or emergency changes. Some travel to client sites or the office may be required for system rollouts or audits.
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